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VP Agency Operations Manager &
Business Solution Architect

Michelle Smith

= 4 Agency Revenue Processing Manager

Shawntell Banks

Policy Processing Exception
Coordinator

Geneva Lohse

Policy Processing Specialist Lead

Yuki Labeax

Policy Processing Specialist

Denise McDaniel

Policy Processing Specialist
Hailey Baker

Policy Processing Specialist

Deaujanae Banks

Policy Processing Specialist
Susanna Maybe

Policy Processing Specialist

Tammy Pham

Agency Accounts Receivable Manager <

Agency Administration Manager

Caitlin Smalling

Tim Archangeli

Accounts Receivable Specialist Lead

Christopher Will

Agency Services Administrator
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Accounts Receivable Specialist Agency Support Specialist Lead

Daniel Clark

Garald Smalling
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Eva Tam

Agency Support Specialist

Accounts Receivable Specialist Steven Alexander

TBD

Oregon Team Florida Team

Policy Imaging &
Indexing Specialist
Connor Lingenfelter

Policy Imaging &
Indexing Specialist

Jeannie O’Toole

VP Information Technology

Derek Khan
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